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Profile Summary

Recent Business Management graduate with a strong
foundation in IT and a recently completed MCSE
certification. Proficient in Microsoft server technologies,
network administration, and troubleshooting, with hands-
on academic experience in implementing and maintaining
secure IT infrastructures. Known for strong problem-
solving abilities and a commitment to continuous learning.

¢ Strong foundational knowledge of

Microsoft Server technologies Education

e Basic network administration and

support
* Problem-solving and troubleshooting B.B.A/ B.B, M 2023
abilities Gulbarga University

¢ Understanding of Active Directory 12th. 2020
’

management
Karnataka, English
® Ability to work in a team and learn

quickly 10th, 2018

¢ Effective communication and Karnataka, English

presentation skills

@ Projects
Personal Information
6 Months
Cit B I A STUDY OF COSTOMER SATISFACTION TOWARDS NANDINI
Y engaluru MILK.
Country INDIA - Conducted a comprehensive study on customer satisfaction

towards Nandini milk, resulting in a 15% increase in overall

customer satisfaction

- Analyzed data for the project and identified key factors
@ Hobbies affecting customer satisfaction, leading to the implementation

of targeted improvement strategies

" Playing Cricket @ Certification

® Chess

¢ Listening music

@ Languages

® English

¢ Microsoft certified solution expert. 2022




e Hindi
® Kannada

* Telagu



